Clarkson University Counseling Center
Student Satisfaction Survey

Spring 2009
      Academic Year: _14 First Year _23_Second Year _12_Third Year _13_Fourth Year _6_Other

      Age: ________ Gender: _28 F/ 39 M   ___ Ethnicity (Optional) __________________________
       How many counseling sessions have you attended at Clarkson Counseling Center:


             __6 _ 1 to 3   _ 19_  3 to 10   _22 _   10 to 20   _21  _  20 or more

      Counselor(s) seen: _____________________________________________________________

How did you first become aware of the Counseling Center?

_ 2_  health center



_9_ orientation

_ 15  faculty




_ 1 college newspapers

_ 19_ friend




_3  brochure

_ _9  parent




_2 _ RA

_ 10_ staff




 18_ other _self, website, campus safety







      FYS, Honors Prg, Medical Specialist
Type of problem which brought you to the Counseling Center (check all that apply).
_31 academic/career 

_5  legal/disciplinary

       
 _ 25 self concept/esteem

_4_ eating problem

_27 relationship (love/sexual)

 _ 4  substance use/abuse

_26  family problem

_14 relationship (friend/roommate)      _41 sad/unhappy/depressed
_17 adjusting to college
_5_ physical/medical


 _ 34  tense/nervous/anxious

_  2 other ____________
PLEASE CIRCLE THE NUMBER UNDER EACH STATEMENT THAT INDICATES YOUR LEVEL    OF AGREEMENT (1=least agreement; 5=highest agreement)

1. I was treated courteously by the counselor I saw.

       1        2         3          4           5         n/a

=  4.83
               (2)       (1)       (3)        (62)                               
            2.  The counselor was appropriately concerned about my issues.


 1        2         3          4           5         n/a

=  4.74
                                 (1)      (2)        (11)      (54)                                                                    

3.  The counselor seemed well-trained and skilled in helping me with my concerns.



 1        2         3          4           5         n/a

=  4.71


         (1)       (2)       (13)      (52)   

                 
4.  I felt comfortable in the waiting room.



 1        2         3          4           5         n/a

=  4.28


         (3)       (8)       (24)      (33)
        

5.  As a result of counseling, I developed new or better skills for coping with my concerns.



 1        2         3          4           5         n/a

=  4.15


(1)     (2)      (10)     (25)      (27)
         







6.  The counselor communicated genuine caring for me and a sincere belief in my worth as a person


 1        2         3          4           5         n/a

=  4.65
                     (1)       (4)       (12)      (25)      (3)      
7.  The counselor communicated their honest feelings, opinion, and reactions.


 1        2         3          4           5         n/a

=  4.69
            (1)                (2)        (8)       (56)       (1)                          
8.  The counselor talked about specific feelings and situations directly in language that was  meaningful, appropriate, and understandable to me.


 1        2         3          4           5         n/a

=  4.69
                     (2)       (2)       (14)       (51)     (1)                             
9. If the need to speak to someone arises again, I would return to Clarkson Counseling Center.

1        2         3          4           5         n/a

=  4.79
 
                     (2)      (2)        (4)        (60)

        
10.  I would recommend Clarkson Counseling Center to others.

1        2         3          4           5         n/a

=  4.62


        (1)       (5)       (12)       (48)

         
11. As a result of counseling, I believe I am more likely to remain in college.
1        2         3          4           5         n/a

=  4.19
                       (3)      (3)      (5)       (12)      (30)                       
12. As a result of counseling, I believe I will do better academically.

 1        2         3          4           5         n/a

=  4.09


(2)     (2)      (9)       (19)      (24)      (12)
        
13. The length of time to schedule an appointment was reasonable.

 1        2         3          4           5         n/a

=  4.52
(1)     (1)      (5)       (15)      (45)       (1)             
14. I believe that the Counseling Services that I received were offered in a professional, confidential and ethical manner.

 1        2         3          4           5         n/a

=  4.82
                                 (1)       (2)       (5)        (59)       (1)                             
Other Comments:
· Good services, understanding staff

· Been very supportive in my years here – I’ll remember the supports for years to come

· On some weeks its helpful to come in twice and it isn’t always possible to do that because David is so booked.

· Amy is very professional and caring.  You can tell she really cares for the individual and their problems.

· Coreen helped out a lot, but Shumway has confidentiality issues.  My mother was able to quote me on an issue that I talked to him about that I did not want her to know.  We didn’t trust each other; but things were great after I got a new counselor.

· This is a wonderful and safe environment.  Amy is wonderful : )

· It was really helpful to have On Call counselors during the nights/weekends.

· John is a great guy, very good at listening but seems to jump the gun too much. Doesn’t let you talk enough.  I feel very comfortable with John and can tell him anything and everything, and I can firmly say I trust him.  Also, John has answered his phone even while not at work.  He has always been available for me and is a one of a kind counselor.

· Thank you so much for providing this service!

· I wished I would have done this early.  Students should get more info on the services offered.

· I felt very comfortable with John at each session.  I appreciated his honesty with is advice and I always felt that I could come to him with anything.  Once I graduate this May, I know that John is one person I will truly miss from Clarkson.

· I only just started but he’s already given me so much help, it’s completely awesome.

· John was a great help in coping with my loss.  Great job, thanks a lot!

· After adjusting, I had a really good experience seeing John.  One of the few counselors that I’ve ever talked to who was actually helpful.

· I do feel really comfortable coming here and knowing that I have someone to talk to whenever I need.

· Shumway is my boy; every counselor should be like this man!  He’s a prime example of The Man.!
