
Clarkson University Counseling Center 
Student Satisfaction Survey 

Fall 2008 
 

      Academic Year: _5 _First Year __5__Second Year _ 6 _Third Year _2  _Fourth Year _ _Other 

      Age: ________ Gender: _6 F/ 12 M___ Ethnicity (Optional) __________________________ 

       How many counseling sessions have you attended at Clarkson Counseling Center: 

              __5 _  1 to 3    _ 5   _  3 to 10   _  2 _   10 to 20   _ 5   _  20 or more 

      Counselor(s) seen: _____________________________________________________________ 

 
How did you first become aware of the Counseling Center? 

 
_ __ health center    _ 3_ orientation 
_ 3_ faculty     _   _ college newspapers 
_ 4_ friend     _ __ brochure 
_ 5_ parent     _   1 RA 
_ 2_ staff     _   6 other _knew it was there, sought out 
       Continue from last year, assumed, FYS 
 

Type of problem which brought you to the Counseling Center (check all that apply). 
 

_9 _ academic/career   _4 _ legal/disciplinary           _8  _ self concept/esteem 

_  _ eating problem  _ 5_ relationship (love/sexual)         _ 3_  substance use/abuse 

_ 6_ family problem  _ _ relationship (friend/roommate)      _13_ sad/unhappy/depressed 

_ 8  adjusting to college _ _ physical/medical    _  7    tense/nervous/anxious 

_  _ other ____________ 

 

PLEASE CIRCLE THE NUMBER UNDER EACH STATEMENT THAT INDICATES YOUR LEVEL    
OF AGREEMENT (1=least agreement; 5=highest agreement) 
 

1. I was treated courteously by the counselor I saw. 
                                            ( 2 )      ( 16 ) 

       1        2         3          4           5         n/a  =    4.44 
                                       

            2.  The counselor was appropriately concerned about my issues. 
            ( 1 )      (17 ) 
   1        2         3          4           5         n/a  =  4.94 
                                                                  
 3.  The counselor seemed well-trained and skilled in helping me with my concerns. 
              ( 3 )      ( 15 ) 
   1        2         3          4           5         n/a  =   4.83 
                      
 
 



4.  I felt comfortable in the waiting room. 
           ( 2 )     ( 10 )    ( 6 )  
   1        2         3          4           5         n/a  =  4.22 
            
 5.  As a result of counseling, I developed new or better skills for coping with my concerns. 
           ( 6 )      ( 6 )     ( 6 ) 
   1        2         3          4           5         n/a  =  4.0 
                    

6.  The counselor communicated genuine caring for me and a sincere belief in my worth as a 
person 

                    ( 1 )      (16 )   
  1        2         3          4           5         n/a  =  4.76 
                                             
7.  The counselor communicated their honest feelings, opinion, and reactions. 
           ( 4 )      (13 ) 
  1        2         3          4           5         n/a  =  4.76 
                                              
8.  The counselor talked about specific feelings and situations directly in language that was 
meaningful, appropriate, and understandable to me. 
          ( 1 )     ( 2 )       ( 14 ) 
  1        2         3          4           5         n/a  =  4.76 
                                              
9. If the need to speak to someone arises again, I would return to Clarkson Counseling Center. 

            ( 3 )       ( 14 ) 
1        2         3          4           5         n/a  =  4.82 

             
10.  I would recommend Clarkson Counseling Center to others. 

         ( 2 )        ( 15 ) 
 1        2         3          4           5         n/a  =  4.88 

              
11. As a result of counseling, I believe I am more likely to remain in college. 

                       ( 2 )              ( 4 )     ( 2 )      ( 8 )     ( 1 ) 
1        2         3          4           5         n/a  =  3.88 
                        

12. As a result of counseling, I believe I will do better academically. 
     ( 1 )              ( 3 )     ( 6 )      ( 7 ) 

 1        2         3          4           5         n/a  =  4.05 
            

13. The length of time to schedule an appointment was reasonable. 
        ( 2 )     ( 5 )     ( 10 ) 

 1        2         3          4           5         n/a  =  4.47 
                     

14. I believe that the Counseling Services that I received were offered in a professional, 
confidential and ethical manner. 

        ( 3 )     ( 14 )  
 1        2         3          4           5         n/a  =  4.82 

                                                         
Other Comments:  

 Dave is a very genuinely good natured individual.  I would recommend him to any of my friends 
 David Bowen has been very helpful in helping me to deal with issues that have previously 

hindered my success academically.  I owe a great deal of respect and appreciation to him for his 
caring support.  My academic performance reflects his talent for working with others. 



 Extremely pleased w/David’s direction & treatment.  Well-positioned and centered, as well as, 
experienced; I enjoy bouncing ideas off of him.  Best counselor/psychiatrist/psychologist/therapist 
I have seen out of 5 or so in lifetime. 

 The Counseling Center has been very helpful to me this semester 
 Very trustworthy, open, honest, and safe to talk to; I feel very comfortable with John.  Thank you. 


